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Currently employed at Jefferson Health as Enterprise Senior Director of Care 
Coordination, Heather is responsible for providing leadership and oversight for all 
care coordination operations and personnel ensuring alignment of best practices 
and standardization to support high-quality, cost-effective patient care.  This 
includes standardization across the enterprise and having direct accountability for 
program effectiveness and efficiency.  Heather works in close collaboration with 
population health, clinical leaders, and hospital departments to monitor and provide 
reporting on the Care Coordination program activity, ensuring appropriate 
effectiveness in managing populations in episodic and longitudinal care coordination 
and transitions of care. Heather has over 25 years of nursing experience with a 
broad healthcare background in the areas of population health, post-acute care, 
home and community-based services and nursing education.  She has 
demonstrated success in developing strategic partnerships and leading change with 
the ability to develop operational strategies that align to business goals.  Heather is 
a passionate and enthusiastic leader in the evolution and successful implementation 
of value-based programs and promoting high quality and safety for patients. She 
has a Master’s in Population Health Nursing from LaSalle University and is board 
certified as an Advanced Nurse Executive.  

 

 


